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1. Purpose and Intent
To establish “Credit Policy” to formalize Standard Payment Requirements and institute guidelines whereby Gateway clients may secure trade credit payment terms.

All Gateway clients are encouraged to complete a Customer Credit Application in order to obtain credit terms beyond Gateway’s standard payments requirement as described below.

Standard Payment Requirements
· Airfreight Shipments – Payment of all applicable invoices prior to shipping the cargo.

· Domestic Truck/Airfreight Shipments† – Payment of all applicable invoices prior to releasing the cargo
· Ocean Freight Shipments† – Payment of all applicable invoices prior to releasing the original bills of lading to the client
· Custom Broker Import Services† – Payment of all related duties and applicable invoices prior to clearing cargo from U.S. Customs

†
Demurrage charges may result if cargo cannot be released due to failure to comply with the Standard Payment Requirements. All demurrage charges resulting from failure to comply with the Standard Payment Requirements will strictly be the responsibility of the client.
2. Procedure

Upon our receipt of the completed Customer Credit Application, Gateway will process the application professionally and expeditiously.

All clients are encouraged to provide their banking and trade references
· Gateway will contact banking and trade references in order to expedite the credit approval process
The decision to extend trade credit terms will be based on the financial merits of the Customer Credit Application, banking and trade references.  Not all applicants will qualify for credit terms.
When credit terms have been extended to a client, Gateway will respond as follows
· Provide the client with the terms and conditions of their trade credit payment terms by providing them a Credit Approval Notification (See sample attached as Exhibit ‘A’)
· Once the Credit Approval Notification is issued; shipments will no longer be handled under Gateway’s standard payment requirements.  The extended credit terms will go into effect immediately
· The extended payment terms will remain in effect as long as the client’s account is current and in good standing.
Note:  Gateway requests specific financial information from our clients in order to extend credit in amounts greater than $10,000.  The financial information need not be provided by clients requesting credit limits below $10,000.
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01/01/0000

ABC COMPANY

NO NAME STREET

CITY, ST  00000

Dear Sir:  

Welcome, your trade credit account at Gateway Logistics Group, Inc. has been approved. We are proud to have you as a customer.

The Gateway Logistics Group has been providing logistics and freight forwarding services to manufacturing, construction, medical and oil related companies for over 20 years. Products include "turn key" logistics services, purchasing, export, import, and customs clearance services. Shipping services include air, ocean, charter, expediting, receiving, checking, and export packing services. We strive to provide the best service possible to our customers. Our goal is to be your most valuable supplier. Customer satisfaction is our number-one priority.

Your current approved credit line is $ _________, with the following payment terms:

Air shipments  
Net  __ days of invoice

           Ocean shipments 
 Net  __ days of invoice

           Clearance/Imports 
 Net  __ days of invoice

Sincerely, 

Gateway Logistics Group, Inc

1
18201 Viscount  •  Houston, TX 77032  • Tel:  (281) 443-7447  •  Fax: (281) 443-0934

